
You Have Money Waiting for You!

We pay for a Medical Reimbursement Account 
(SF MRA) because you work in San Francisco. 
You can use your SF MRA for eligible health 
care expenses for you and your family.

What Is SF MRA?
SF MRA gives you access to money in an account 
that you can use for premiums, co-pays, 
deductibles, and hundreds of other day-to-day 
expenses. The goal of SF MRA is to help you 
achieve and maintain your best health and 
wellness. For more information, visit sfmra.org

SF MRA Funds Can Be Used to Reimburse:

• Copays and premiums
• Doctor’s visits
• Glasses or 

contact lenses
• Prescription/

OTC drugs

• Dental care
• COVID-19 tests
• First aid/

medical supplies
• And more

For a full list of eligible expenses, 
visit sfmra.org/eligibleexpenses

For questions about SF City Option 
Call Customer Service Monday through Friday, 8:00am to 5:00pm Pacifi c Time

1(877) 772-0415  |  info@sfcityoption.org
002328EN    0826

@ sfcityoption

@ sanfranciscocityoption

What Do You Need to Do?

If you have not enrolled...
You can fill out an SF MRA Enrollment Form 
online or by mail:

• Online: To access the form 
online, you can scan the QR code 
or go to sfcityoption.org/enroll

• Mail: If you need the form mailed 
to you, call SF City Option Customer Service at
1(877) 772-0415

If you have enrolled...
• Expect the new contribution in your account 

within 2–5 weeks
• To see if you have registered your account, 

visit sfmra.org/onlineaccount
• Access your account and submit claims for 

any eligible health expenses. Do this o� en 
or your account may be closed.

• Use your SF MRA even if you no longer work 
for us or have moved outside of the Bay Area 
or California


