
If you have questions, go to sfcityoption.org/sfmra/employee-FAQ to learn more 
about your benefits or call Customer Service Monday through Friday, 8:30am to 
5:30pm Pacific Time at 1(877) 772-0415.

You Have Health Care Funds 
Deposited by Your Employer
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Take Action Now!
To finish setting up your account, learn more about your benefit, 
and access your money, visit sfcityoption.org/sfmrafunds.

These funds can be used for health and 
wellness reimbursements, but you must 
finish setting up your San Francisco 
Medical Reimbursement Account. 

What’s New? 

Starting March 1, 2023, the City and 
County of San Francisco will have a 
policy to close accounts that haven’t 
been used for three years. 

What Does This Mean? 

If you don’t enroll by April 2026, your 
account will be closed. Enroll now to 
access your funds.




