
Instructions for Employers 
Fill out the section below and give this notice to the employee after your first payment to SF City Option on the employee’s behalf. SF City Option 
will provide you with confirmation of your payment. Give your employees this notice after you receive payment confirmation from SF City Option.
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Payment Clearance Date:

Health Care Payment Confirmation

Your Employer Has Deposited Money to SF City Option
Congratulations! Your employer made a payment to SF City Option. Now you can use the money they put 
in your San Francisco Medical Reimbursement Account (SF MRA).

Your Next Step Is to Enroll in SF MRA
Once you enroll in SF MRA, you can start getting 
money back for covered health care costs. Watch for 
your SF City Option Welcome Letter. This letter will 
tell you how to enroll. 

If you don’t get the welcome letter within the next 
few weeks or you have questions, call Customer 
Service at 1(877) 772-0415 or email  
us at info@sfcityoption.org.

Enroll now at 
sfcityoption.org/enroll 

What Can You Get Money Back For?
SF MRA can pay you back for many covered health 
costs, services, and products, like:

•	 Insurance fees and co-pays
•	 Doctor visits
•	 General health costs
•	 Vision and dental costs

For the full list of covered costs, visit 
sfmra.org/eligibleexpenses. 

Business Name:

What Is SF MRA?
SF MRA’s goal is to help you stay healthy 
and feel your best. You can use the funds 
your employer puts in your SF MRA 
to get money back on covered health 
costs. You can also use SF MRA funds 
to cover health costs for your spouse, 
partner, and family. To learn more, visit  
sfmra.org.

The San Francisco Health Care Security Ordinance (HCSO) and the Healthy Airport Ordinance (HAO) are laws that require your employer to offer 
health benefits for you. To learn more about these San Francisco laws, visit sfgov.org/olse.


